
Windows 7, 64 & 32 bit Palintest Com Port Installation Guide

1.      Download the drivers from the Palintest website.  Save them to the PC in a local folder.  For this  
         guide, the drivers have been saved to the Desktop in a folder called Com Port Drivers.

2.      Connect the instrument to the PC with a USB cable.

3.      Switch the instrument on.  In the instrument System menu, scroll to the USB option, and press  
         the left or right arrow to set Com Port.

4.      Windows 7 will attempt to load drivers automatically and look on the internet if connected.  It  
         will fail to locate drivers and show a message bubble. Ignore the bubble.

5. Click the Start orb and type ‘dev’.  Select Device Manager from the list.  You will need 
 administrator privileges.



6. In the list shown in the Device Manager window, you will see ‘7500 Series’ under the ‘Other   
 devices’ entry.  It has an exclamation point next to it to indicate that it has no drivers installed. 

7. Select ‘Browse my computer for driver software (advanced)’.

Double click on  ‘7500 Series’ to bring up the Properties window for the 7500 Series.  Click on ‘Update 
Driver’.



8. Click the Browse button, and browse to the folder where you saved the drivers.  The image   
 above shows the folder selected.  After the folder has been selected, click the Next button. 

9. Windows 7  will then show a security message.  

Click the Install button.  



          Click the Close button.

11. In the future, when the instrument is connected to this or any other USB port, the PC will 
 automatically load the drivers and show an information bubble above the taskbar.  
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